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Extra funding to help 
lifeline scheme keep 
making a difference

A “fantastic web of  support” is 
keeping the lifeline Operation 
CommUNITY scheme on track and 
this week organisers revealed it had 
also secured funding until the end of  
March.

The scheme, which was launched 
at the start of  the first coronavirus 
lockdown to support vulnerable 
people, ran out of  funding in 
January, but received a grant 
of  £9,634 from Hertfordshire 
Community Foundation’s 
Covid Winter Grant to 
keep its vital support 
network going.

And Lisa Rodmell, of  
Bishop’s Wellbeing and 
lead volunteer for 
Operation CommUNITY, 
revealed the scheme had 
delivered 4,999 meals to 
individuals, families and homeless 
people, and heaped praise on the 
community for its continued support.

“Behind the scenes we have 
created a fantastic web of  support 
which embraces and supports our 
community in ways our town can be 
extremely proud of,” said Lisa.

“We have people like Trisha Moore, 
Mandy Reid and Pam Smythe who 
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co-ordinate food collections from 
Waitrose, Marks & Spencer, Tesco 
and local market traders such as 
Taste. This food then gets distributed 
to where it is needed – between the 
food bank, the night shelter and 
Operation CommUNITY as well as 
individuals who need a little helping 
hand – to ensure nothing is wasted.”

Lisa said the scheme had also been 
providing transport for people 
getting their vaccinations. 

“Pam is often found online rallying 
around support from within our 

community in ways which 
best support calls for help, 

from baby food and 
bedding to arranging a 
volunteer to cook a meal 
and ensuring its safe 
delivery,” said Lisa.

“Pam states, ‘none of  it 
is rocket science, if  we 
help each other and give 
people a hand up they in 
turn help others – that’s it 

in a nutshell’.”
The business community has also 

been vital supporters of  the scheme. 
Waitrose Bishop’s Stortford’s  
Community Matters Champion, 
Tracy Whitfield, donated more than 
£300 worth of  Waitrose gifts in 
recognition of  the contribution and 
efforts of  volunteers during the 
pandemic.

In January, The Giving Machine 
recognised Operation CommUNITY 
as its charity of  the month, and in 
February donated face masks to the 
scheme’s meals on wheels 
volunteers.

The scheme has also worked in 
conjunction with the Indie through 
our HELP campaign, which aims to 
turn tears of  despair into tears of  joy 
by Helping to Ease Lockdown Pain.

During the campaign, an elderly 
man who could no longer use his sofa 
as he struggled to get up and down 
from it was given a more suitable and 
comfortable seat. Richard Webb, of  
Stortford Man And Van, agreed to 
remove the old sofa free of  charge, 
much to the delight and gratitude of  
lead volunteer Lisa. 

Besides the meals on wheels 
service, Operation CommUNITY has 
also completed 1,106 shopping trips 
and errands, sent out over 1,088 care 
packages, managed over 4,832 calls 
via its virtual call centre and 
supported 81 people with befriending 
services and advice and guidance.

 � Operation CommUNITY provides 
the following services: meals on 
wheels; befriending line on 01279 
942025, 8am to 8pm; welfare support 
and a general enquiries line on 01279 
942025. If you know someone who 
may be in need of the Indie’s HELP 
campaign, call 01279 942100.

T
he Prime Minister’s 
roadmap announcement 
last week was a welcome 
reminder that lockdown 

won’t last forever. 
As we begin to unlock and 

create our ‘new normal’ we must 
ask ourselves what we want our 
community to look like post Covid, 
and do all we can to build back 
stronger.

We are so fortunate to have such 
a dynamic local network that 
helps to provide the support that 
people need, when they need it. 
Some of  the small acts of  kindness 
from individuals and businesses 
have been covered in the Indie as 
has the work of  many of  our 
amazing local charities, often 
supported by Indie readers.

As we look to the future, let’s 
keep working together to get 
behind our community. It’s often 
the small gestures that make a 
real difference, like buying local 
and supporting the high street, 
donating to the food bank’s 40-day 
Lent challenge or giving time or 
money to local charities, many of  
whom are facing a challenging 
financial future.

At Citizens Advice we provide 
free and confidential advice on 
any issue, and can refer on to 
specialist support where needed. 
We will continue to be here for 
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people, now and in the future.
As one local councillor said 

recently: “Thank you very much 
for all the excellent work you do 
for the community. I think that 
you are needed more than ever 
now, in this horrible pandemic, 
and I know that many people have 
been really grateful for all the 
help you have given them. Thank 
you very much.”

Left, Waitrose Bishop’s Stortford’s Community Matters Champion Tracy 
Whitfield donated gifts to Operation CommUNITY volunteers; right, 
Stortford’s Man And Van helped remove a sofa from an elderly person’s home

Prime Minister Boris Johnson has set out the Government’s roadmap to 
coming out of lockdown  Picture: PA Media

Give us a call, any time, on 
01920 459944 or go to www.
citizensadviceeastherts.org.uk for 
more information on advice 
options.

 � Citizens Advice East Herts is 
a registered charity. It provides 
free, confidential and impartial 
advice on any issue. If you would 
like to support its work, visit www.
justgiving.com/citizensadvice-
eastherts.

As we begin to unlock 
and create our ‘new 
normal’ we must ask 
ourselves what we 
want our community 
to look like post Covid, 
and do all we can to 
build back stronger
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